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ecobee Guide 

Comfort Settings: 
Main Menu → Comfort Settings 

Temperature preference for each setting:

•	 Home: your preferred temperature when 
you wake up.

•	 Away: set 2–4 degrees higher than your 
Home setting for peak hours (weekdays,  
2 p.m. – 7 p.m.).

•	 Sleep: your preferred cooler temperature 
after peak hours.   

ecobee Essential: Due to the model’s  
default settings, the thermostat will 
automatically begin pre-cooling at 11 a.m.  
The temperature will drop 2 degrees lower 
than the set temperature at that time.  

We recommend pre-cooling your home before peak hours for added comfort. You can 
opt out of the default pre-cool time and set your own.

To opt-out of pre-cooling: 

•	 Main Menu → Preferences → Cooling Smart Recovery → Disabled 
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Questions?

Schedule: 
Main Menu → Schedule 

Note: The ecobee Essential has 
two default Comfort Settings on 
the schedule. Add a third Comfort 
Setting to the schedule to align with 
SmartHours peak hours.

Adjust the time for current schedule:
1.    Home: your preferred temperature when 	
      you wake up.

2.   Sleep: your preferred cooler temperature     	
      after peak hours, preferably 7 p.m.

Additional Comfort Settings:

•	 Plus sign (top right) → Away → Set Start Time for 2 p.m. – Set Stop Time for 7 p.m. → Save. 

•	 To add additional time zones, your ecobee must be connected to Wi-Fi. Use the ecobee 
app or log in at ecobee.com to create them.

•	 Final step: select “Copy” on the bottom and check M-F. 

Contact the SmartHours Support Center at SmartHours@oge.com  
or 888-209-2948 for assistance. 

Examples include:  
1.	 Creating Comfort Settings. 

2.	 Assistance with setting or adjusting schedules. 

3.	 Information about peak temperature adjustments and pre-cooling.

For information regarding thermostat features, please contact the 
ecobee support team: 877-932-6233 


